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Lornik Terms and Conditions 

 

 Lornik Animal Hydrotherapy Centre can only treat animals by veterinary 

referral.  We ask that where possible we receive your referral form and 

veterinary notes at least 24 hours prior to your appointment. 

 Whilst every care is taken to ensure the safety of the animals undergoing the 

treatment and maintain the equipment to a very high standard, all animals 

swim entirely at their owner’s risk. 

 Unfortunately any missed appointments or those cancelled without 24 hours’ 

notice will be charged for. 

 Sessions must be paid for in full on the day of treatment, or in advance by 

block booking.  We accept cash and most credit and debit cards. 

 Lornik Animal Hydrotherapy Centre reserves the right to cancel any session; 

i.e. power failure, maintenance or illness.  However, we will endeavour to 

provide as much notice as possible to avoid disappointment – please make 

sure we have up-to-date contact information. 

 Animals cannot be treated if suffering from infection or gastric illness. 

 If your bitch is in season, please do not bring her to the centre until her 

season has finished. 

 Please ensure that your animal is not muddy and is as clean as is reasonably 

possible prior to treatment.  

 We reserve the right to refuse treatment of any animal. 

 Please inform us of any change in your animal’s condition or any additional 

medication or illnesses. 

 Please keep your animal on a lead and under control until we are ready to 

commence treatment. 

 Please do not feed your pet for at least 3 hours prior to treatment. 

 Ensure that your animal has emptied their bowels before arriving.  Doggy 

bags are available in reception – please use them to keep the area around 

our centre clean.  A surcharge may be made for dogs that foul the pool.  This 

is to cover the cost of draining and cleaning the pool, as we will have to 

cancel further treatments that day. 

 We will dry your dog with an absorbent towel; however, for long/thicker coated 

dogs we suggest that you bring an extra towel to dry them further.  We also 

recommend a coat in cold weather to keep your pet warm for the journey 

home. 
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 When visiting Lornik Animal Hydrotherapy Centre you are advised to wear 

non slip soles and take extreme care, as the floors will become wet and they 

can be slippery. 

 Children must be kept under careful supervision. You will remain responsible 

for the welfare of your child. We cannot be held responsible for any accident 

or injury. 

 Lornik Animal Hydrotherapy Centre cannot be held responsible for any loss or 

damage to vehicles or personal property while on our premises. 

 We reserve the right to use video footage and photographs taken during the 

sessions. 

I confirm that I have read and understood Lornik Animal Hydrotherapy centre terms 

and conditions and that I am the owner or carer of the animal presented for 

treatment. The information I have given to the hydrotherapist is to my knowledge 

correct. 

 

PATIENTS NAME: …………………………………………………………………….. 

OWNERS 

SIGNATURE:……………………………………….DATE:……………………………. 

 

Disclaimer for unvaccinated animals 

I confirm I have been advised that due to the high number of dogs using this 

hydrotherapy centre my unvaccinated (homoeopathically treated) dog is at risk 

particularly from Parvo virus, Leptospirosis, Distemper and Hepatitis/Adeno virus.  I 

accept that whilst every effort is made to maintain good hygiene, Lornik Animal 

Hydrotherapy Centre cannon be held responsible if for any reason my dog contracts 

any such virus or disease. 

 

SIGNED………………………………………………..  DATE………………………… 

 


